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A terror attack that hit close to home
motivated Ms Joy Boo Jia Wen to join MFA

Canada. As she followed the news cover- Career gI’OWth

age closely, she noticed how the Ministry
of Foreign Affairs (MFA) handled the
situation and played an important and
meaningful role. This inspired her to join
the ministry to contribute to Singapore.

Ms Boo, 34, now an assistant director
in the Europe directorate, has been with
MFA for 10 years.

She says: “The experience has been
varied and dynamic. The job has taken
me to places — Kenya, Greece, Timor-
Leste, Switzerland and more. I have had
the opportunity to meet and belriend
people from all over the world.”

Representing the nation

Ms Boo’s work involves much bilateral
work with diplomats and non-resident
ambassadors across the European
Union and other countries. There are a
lot of briefs and preparation work on the
ground to deal with before every high-
level visit.

The tiniest detail could mean the
difference between a good, substantive
discussion and an awkward, fruitless one.
However, she relishes every challenge
that comes her way.

The working hours can be long and
unpredictable due to the nature of her
job, but Ms Boo finds that she has grown
a lot professionally with the opportuni-
ties offered by MFA.

She explains: “I attended the Foreign
Service Basic Programme and was on a
month-long attachment to our Consu-
late General in Chennai, India. That shed
light on what it’s like to be on a posting.

“And before I was posted as the Perma-
nent Missions of Singapore to the United
Nations in Geneva, Switzerland, from
2014 to 2017, 1 was also given language
training to prepare for life there.”

Ms Boo has sincereturned to Singapore
and is based at MFA headquarters. Most
recently, she was sent on a three-week
training course on the UN Convention
Law of the Sea in Greece.

To aspiring candidates, she advises:
“An MFA officer needs to be resilient and
resourceful. We work in dynamic situa-
tions amid high pressure, so you need to
be quick on your feet when it comes to
problem solving. In this line, be prepared
for an extraordinary and exciting journey
ahead.”
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and excellent communication skills.
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