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A mid-career change gave
Ms Noraisha and Ms Abidah
an opportunity  to develop 
their clinical skills in the 
healthcare industry

By CHEW HUI LING

Prior to joining the healthcare sector, Ms Abidah Mohamed Salleh (left) worked as a parking attendant while Ms Noraisha Alapitchay (right) held an IT support and customer service role. PHOTO: TED CHEN

hat do a customer 

service officer and a 

parking attendant have

in common? In the case of Ms 

Noraisha  Alapitchay and Ms 

Abidah  Mohamed Salleh, they 

made a rewarding decision to 

join the healthcare industry – 

and have never looked back.

Both of them did not come 

from a healthcare background. 

Ms Noraisha, 37, is an Engineering

Informatics diploma holder, and 

worked in an IT support and 

customer service role for two 

years.

Knowing that she has always 

enjoyed helping people, she 

enrolled in a two-year accelerated 

Diploma in Nursing at Nanyang 

Polytechnic, and subsequently 

joined Tan Tock Seng Hospital 

(TTSH) after graduating from the 

course in 2007. 

She is currently employed 

under Woodlands Health Campus 

(WHC), which is slated to open 

progressively from 2023. Till 

then, she is deployed as a 

general ward nurse at Yishun 

Community Hospital.

Ms Abidah, 51, had a different 

story. In 2006, she was retrenched

from her long-time job as a parking 

attendant. She then chanced upon 

a newspaper advertisement for a 

healthcare assistant role at TTSH, 

which she applied and was 

accepted for. She was with the 

hospital for 12 years and was 

transferred to WHC in 2019.

“It has been a good 14 years 

and counting,” she says.

Never a dull day  
Ms Noraisha, too, has been in the 

sector for nearly 14 years. 

“Each day presents different 

experiences and challenges that

can arise due to a sudden change 

in a patient’s condition, so it’s 

important for us to ensure that 

timely care is given to them,” 

she says.

For Ms Abidah, the most 

challenging part of the job is 

having to witness the passing of 

patients she had cared for. 

“Patients in the ward are mostly 

seniors who remind me of my own 

parents,” she shares, detailing an 

incident where two patients died 

during one of her shifts.

“I was worried that my 

emotional well-being would 

affect my work, but I was grateful 

for my team who rallied behind 

me.”

Despite the challenges, Ms 

Noraisha and Ms Abidah are 

committed to their duties. 

Ms Noraisha says her main 

source of motivation during 

difficult times is her nursing 

leaders. “Seeing them go about 

their work with such zest and 

dedication, even after so many 

years in the profession, is truly 

inspiring and something for me 

to strive towards,” she says.

Ms Abidah also emphasises 

on the importance of having a 

supportive team.

Both Ms Noraisha and Ms 

Abidah look forward to being 

part of the pioneer batch of 

healthcare workers at the 

upcoming WHC hospital. They 

credit WHC for providing them 

with multiple learning and 

upskilling opportunities to 

progress their career.

“It never occured to me that I 

would work in a hospital,” says 

Ms Abidah, who is grateful for 

the opportunity presented to her 

despite having only primary 

school qualification. “I took the 

courage to do something that was 

new to me, and it has become a 

meaningful job that I love.”

Ms Noraisha encourages

people to join the healthcare 

industry with an open heart and 

mind. “You will face unique 

challenges on a daily basis, but 

you will always leave with a 

sense of satisfaction knowing 

that you’ve made a positive 

difference in someone’s life.”
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Ms Noraisha Alapitchay, nurse, Woodlands Health Campus


